
 
 
 

 

 
Registered to carry on audit work in the UK and regulated for a range of investment business activities by the Institute of Chartered Accountants in England 
and Wales. Licensed by the Institute of Chartered Accountants in England and Wales to carry out the reserved legal activity of non-contentious probate in 
England and Wales. A member of the ICAEW Practice Assurance Scheme. John Kerr is the trading name of Kerr & Co Limited, a company registered in 
England and Wales with company number 10446955. A list of directors’ names is available at 375 Eaton Road, West Derby, Liverpool L12 2AH  
VAT.Registration.No.253836881  
 
Views expressed in this document are those of the contributor. No responsibility for loss occasioned by any person acting or refraining from action as a result 
of the material in this document can be accepted by Kerr & Co Limited or any of its associated concerns. 

www.johnkerraccountants.co.uk/news-articles 

 

 

 
 
HMRC – Time to Pay – Deadline 2 March 2024 
(Republished: 19 February 2024)  
 

If you have not yet paid your personal Self-Assessment tax bill, you may be able to 

set up a payment plan by using the HMRC Time to Pay service. 

HMRC say, if you can pay on time then you should, however, if you are facing financial 

hardship or personal difficulties, then you may be able to set up a payment plan. 

You can set up a Time to Pay plan for Self-Assessment online if you owe less than 

£30,000 and if other conditions are met. 

What is HMRC Time to Pay?  

HMRC Time to Pay is a service that you can use to pay your tax bill in instalments. 

If you cannot pay your tax, you should not ignore it, as HMRC will charge you interest 

and penalties. Instead, you should contact HMRC to try and arrange a payment plan 

using their Time to Pay service. 

Using Time to Pay, HMRC will still charge interest, but they will suspend late payment 

penalties (you will become liable to the penalty if the agreement is broken). 

The arrangement will be based on your financial circumstances, so be prepared to 

give HMRC this information. You will usually need to complete an income and 

expenditure assessment, which calculates how much you can afford to pay and how 

much time you will need to settle the liability. 

HMRC Time to Pay is reserved for those in financial difficulty, so if you really cannot 

pay your bill and have no other options, do not delay. If you wish to avoid late payment 

penalties, the deadline for setting up a Time to Pay plan is 2 March 2024. 

If you do not pay your tax and you do not set up an arrangement with HMRC, they will 

charge additional late payment penalties.  

You can set up a Time to Pay Self-Assessment plan yourself online, if you owe up to 

£30,000. 
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You can spread your payment over 12 months by Direct Debit. You will need to: 

• have filed your latest tax return, 

• have no other tax debts, 

• have no other HMRC payment plans set up, 

• set up the payment plan no later than 60 days after the deadline. 

 
More details can be found by visiting HMRC: 

You will need your Government Gateway user ID and password to set up the plan. 

You may be able to use Time to Pay if you owe more than £30,000 or if you need more 

than 12 months to settle the debt; however, you will need to phone HMRC instead. 

HMRC Time to Pay helpline  

If you need to speak to HMRC to set up a plan, you can use the Self-Assessment 

Payment Helpline. The number is 0300 200 3820 and it is open Monday to Friday 

08:00 to 18:00. 

 

CONTACT US 
If you have any queries or need any advice, please do not hesitate to contact us on 
0151 228 8977 or email us at advice@jkca.co.uk 
 
John Kerr publish articles to assist clients keep up to date with issues that we think will 
most affect them. Please email us with ideas of any subjects that you would like us to 
cover. In addition, please feel free to pass these articles on to friends, family and 
colleagues and don’t forget, you can subscribe here. 
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